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July 17, 2020 
 
Dear «First_Name», 
 
We are following up with the promised investment terms applicable to your health savings account 
(“HSA”), the custodianship of which is being transferred from HSA Bank to HealthEquity. 
 
As previously communicated, your currently invested HSA funds will be automatically liquidated by 
HSA Bank on August 27, 2020. No action is required by you regarding the liquidation of your 
current investments, though if you would like to liquidate your investments on your own in 
advance of the transfer, you will need to do so before August 25, 2020 (the “Opt-out Date”). 
 
If you choose to not liquidate your investments on your own, your funds will be invested initially in 
the Schwab Retirement Government Money Fund™ (the “Money Market Fund”) and you will be 
subject to the investment terms attached to this letter. You also agree that you understand and are 
willing to bear the risks associated with investing in the Money Market Fund. 
 
While HealthEquity and HSA Bank are continuing to move forward with the timeline as originally 
provided to you, HealthEquity continues to monitor and review the ever-changing impact of the 
COVID-19 coronavirus, including the impact it is having on invested HSA dollars. We are following 
a process that we hope will minimize, to every extent feasible, the time that you will be out of the 
market, allowing you to return to investing quickly when and if you choose.  
 
The movement of invested funds at HSA Bank takes place over four business days beginning 
August 27 as follows: 

• August 27 at Market Close - All investments held in your HSA will be liquidated by HSA 
Bank to cash.  

• September 2 - All cash generated by the investment liquidation on August 27 will be 
transferred to HealthEquity into the Schwab Retirement Government Money FundTM (the 
“Money Market Fund”) on the HealthEquity investment platform. 
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• September 3 - If you had investments in your HSA, the Money Market Fund will display 
in your HSA member portal, and you may move your funds into the investment options 
available to you in your account. 

 
Please note, you will continue to have full access and ability to make changes to your current 
invested funds on the HSA Bank investment platform prior to August 25. The last day for you to 
invest additional funds through HSA Bank is August 25. As described above, you will have access 
to your new HealthEquity HSA and the investment desktop to begin investing on September 3.  
 
When you log into the HealthEquity platform for the first time after the transition of your HSA is 
completed on September 3, you will see your invested HSA funds in the Money Market Fund. At 
that point you will have the opportunity to select new investments. In order to invest HSA funds, you 
will need to agree to HealthEquity’s investment terms and choose an investment allocation. For a 
step-by-step tutorial that explains how to invest your HSA dollars, please visit 
healthequity.com/HowToInvest. 
 
What investment options are available? 
HealthEquity offers 23 low cost, diversified Vanguard funds. 

• 11 asset classes  
• 6 target date funds  
• 21 of 23 available funds are Morningstar Medalists 
• 13 Morningstar Gold Medal Funds  

The investment options empower accountholders to get more out of their HSA. Several investing 
tools are available, enabling accountholders to choose control or convenience.  

1. Self-driven (powered by HealthEquity):  We provide easy access to fund data, research 
and fund prospectus so you can direct your own investments. 

2. AdvisorTM GPS (powered by HealthEquity Advisors, LLC): Get web-based portfolio 
guidance giving you a suggested route to your destination (fees apply). 

3. AdvisorTM AutoPilot (powered by HealthEquity Advisors, LLC): Let web-based 
automated technologies manage your HSA portfolio (fees apply). 

Accountholders must maintain a minimum cash balance of $1,0001 in their HSA before they can 
invest. Investments on the HealthEquity platform will be subject to investment fees (expense ratios) 
charged by the funds, plus a monthly investment administration fee2 equal to 0.03% of your average 
daily investment balance (capped at $10.00 per month). In addition, if you choose to use the 
AdvisorTM service powered by HealthEquity Advisors, LLC, you will be charged a monthly advisory 
fee of 0.05% of your average daily advised balance (capped at $15.00 per month).  
 
If you have any questions about your account, please call HealthEquity Member Services at 
844.373.5895. We are available 24/7.  
 
Thank you, 

http://www.healthequity.com/HowToInvest


 

 
HealthEquity Member Services 
 
 
 
 
 
1Your employer may have negotiated an alternative minimum cash balance required for investing. 
 
2Waived for the Money Market Fund. 
 
Investments are subject to risk, including the possible loss of the principal invested and are not FDIC or NCUA insured, or guaranteed by 
HealthEquity, Inc. HealthEquity, Inc. does not provide investment advice. HealthEquity Advisors, LLC™, a wholly owned subsidiary of 
HealthEquity, Inc. and an SEC-registered investment adviser, provides web-based investment advice to HSA holders that subscribe for 
its services (minimum thresholds and additional fees apply). Registration does not imply endorsement by any state or agency and does 
not imply a level of skill, education, or training. Investing may not be suitable for everyone and before making any investments, review the 
fund’s prospectus. 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

INVESTMENT SUPPLEMENT 
to Health Savings Account Custodial Agreement 

 

HealthEquity Advisor 
 

As provided for in the Health Savings Account Custodial Agreement (the “Agreement”) by and between 
HealthEquity, Inc. (the “Custodian”) and the named account owner (the “Member”), if the Member’s Account 
balance exceeds a certain threshold specified by the Custodian (which threshold may be adjusted by the 
Custodian at its sole discretion from time to time), the Member may invest the balance above that threshold 
in certain mutual funds and other securities (the “HSA Investments”). In the event that the Member is eligible 
to invest in HSA Investments, this investment supplement (this “Supplement”) shall form a part of, and is 
hereby incorporated into, the Agreement, and the Member’s investments in HSA Investments shall be 
governed by this Supplement.  Capitalized terms used but not defined in this Supplement shall have the 
meanings assigned to them in the Agreement. 
The Member and the Custodian agree as follows:  
ARTICLE I.  INVESTMENT SUB-ACCOUNT 
1.01 - The portion of the Member’s Account that is comprised of HSA Investments is referred to in this 
Agreement as the Member’s “Investment Sub-Account.” Amounts that the Member has not directed to the 
Investment Sub-Account shall be held in the default cash allocation option applicable to your Account.  
The Member acknowledges that any liquidation of HSA Investments will not result in the immediate 
availability of the proceeds of such liquidation. Such proceeds will become available only in accordance with 
the prospectus and/or other offering documents applicable to the HSA Investment so liquidated. 
1.02 - Advisor. The Custodian’s wholly-owned subsidiary, HealthEquity Advisors, LLC (the “Advisor”), is an 
investment adviser registered with the U.S. Securities and Exchange Commission. The HSA Investments made 
available to the Member are selected by the Custodian upon the advice of the Advisor. The Member may also 
separately engage the Advisor to provide discretionary or non-discretionary investment advice, via an 
automated investment advisory tool, with respect to the HSA Investments in the Investment Sub-Account. 
The Advisor will not provide investment advice to the Member unless and until the Member directly engages 
the Advisor for its services. Investment advice is not part of the custodial services provided by the Custodian 
or HealthEquity Trust Company and is not covered by the Agreement. The Member’s investment advisory 
relationship with the Advisor, if any, will be governed by a separate investment management agreement 
entered into between the Member and the Advisor.   
1.03 - Custodian of HSA Investments. The Custodian’s wholly-owned subsidiary, HealthEquity Trust Company 
(“HETC”), a Wyoming-chartered trust company, serves as custodian of all HSA Investments, and Charles 
Schwab Bank (together with its affiliates, “Schwab”) serves as sub-custodian of all HSA Investments.  To the 
extent that the Member separately engages the Advisor to provide investment advisory services with respect 
to all or a portion of the Member’s HSA Investments, HETC will serve as “qualified custodian” (as such term is 
defined in Rule 206(4)-2 under the Investment Advisers Act of 1940, as amended) of all such HSA Investments.   
1.04 - Except to the extent the Member has granted investment discretion to the Advisor pursuant to the 
Advisor’s AutoPilot fee-based advisory program, the Member shall have the sole authority and responsibility 
to direct investment of the Investment Sub-Account (purchase, sale or holding) among the available HSA 
Investments. Income and losses generated by HSA Investments are credited to the Investment Sub-Account 



 

in accordance with the applicable prospectuses and other offering documents relating to such HSA 
Investments. Any income or dividends that accrue in the Investment Sub-Account shall be reinvested in the 
HSA Investments from which they accrue. Neither the Custodian nor HETC is responsible for any fluctuations 
in the price of an HSA Investment that may occur during the period between the time that a purchase or sale 
of such HSA Investment is initiated and the time at which the purchase or sale is executed by the Custodian 
on the Member’s behalf. The price of an HSA Investment shall be determined by the closing price on the day 
that the purchase or sale of such HSA Investment is executed. If a purchase or sale of an HSA Investment is 
initiated after the close of the U.S. equity markets, the purchase or sale will generally be executed by the 
Custodian on the next day in which the U.S. equity markets are open. 
1.05 - Neither the Custodian nor HETC provides investment advice or serves as an investment adviser to the 
Member and neither of them will recommend any HSA Investments made available through the Investment 
Sub-Account. Neither the Custodian nor HETC shall have a duty to disclose any risks associated with any HSA 
Investments and shall not have any liability for any loss of principal or income, nor for any expense which the 
Member may incur relating to any HSA Investment. Assets in the Investment Sub-Account are not federally 
insured, are not deposits or obligations of the Custodian or HETC, are not guaranteed by the Custodian, HETC 
or the Advisor, and are subject to risk of loss, including the loss of entire invested amounts. Investment advice 
may only be obtained from Advisor (fees apply) or another investment adviser selected by the Member. See 
the Advisor’s website for more information about limitations and fees related to the services provided by 
Advisor.  
1.06 - The Custodian, the Advisor and/or HETC may receive from Schwab or an issuer of HSA Investments 
certain communications related to HSA Investments held in the Member’s Investment Sub-Account, including, 
among others, proxies and information concerning tender offers and proposed mergers (collectively, “Issuer 
Communications”). Issuer Communications may solicit a voting decision or other action regarding the HSA 
Investments to which they relate. To the extent the Custodian, the Advisor or HETC receives any Issuer 
Communications, the Member (a) authorizes the Advisor to exercise all voting decisions and take any other 
required actions related to such Issuer Communications on the Member’s behalf; and (b) acknowledges and 
agrees that the Member will not receive any copies of such Issuer Communications. The Advisor may utilize 
the services of certain third-party consultants in determining how to vote in response to Issuer 
Communications. If the Member desires to receive Issuer Communications, the Member must notify the 
Custodian in writing, in which case the Custodian, the Advisor or HETC will forward the Issuer Communications 
to the Member’s address of record promptly after receipt, and the Member will assume sole responsibility for 
voting or taking any action in respect of Issuer Communications. 
1.07 - Paper copies of any prospectuses, statements of additional information, shareholder reports, and other 
documentation related to HSA Investments may be obtained by the Member at no additional cost by calling 
the relevant HSA Investment’s toll-free shareholder service number or visiting the HSA Investment’s website 
contained in its prospectus during normal business hours. 
ARTICLE II.  ADMINSTRATION FEES AND OTHER COMPENSATION TO THE CUSTODIAN 
2.01 - The Custodian or HETC receives certain administration fees in connection with the Member’s HSA 
Investments. HSA Investments are currently grouped into two categories: “Category 1 Funds” and “Category 
2 Funds”. 
With respect to the Category 1 Funds, the Member generally pays an administration fee directly to the 
Custodian or HETC. This fee is equal to a fixed annual percentage of the value of the Member’s investments 
in Category 1 Funds, which is calculated based on the average daily investment balance, monthly in arrears 
and is deducted automatically from the Account. The current fee rate is disclosed on the Member’s monthly 



 

statement. The Custodian and HETC reserve the right to change the fee rate from time to time. 
With respect to the Category 2 Funds, the Member generally pays the administration fee indirectly to the 
Custodian or HETC because the administration fee is included in the expense ratios charged by the Category 
2 Funds. Schwab receives compensation directly from the Category 2 Funds for the administrative services 
Schwab provides in its capacity as the sub-custodian, and Schwab shares a portion of such fees with the 
Custodian or HETC, as the case may be. The compensation that Schwab receives and the portion thereof that 
Schwab shares with the Custodian or HETC will vary from HSA Investment to HSA Investment. 
Schwab may also receive additional fees in connection with the Member’s HSA Investments, including, but 
not limited to: (A) 12b-1 fees and other fees and payments from the HSA Investments or their service 
providers; (B) credit, interest or other earnings on aggregate cash balances that Schwab has on deposit with 
any third party bank or other financial institution either with respect to funds awaiting investment, 
reinvestment or distribution; and (C) gains that may result from the correction of erroneous trades placed by 
Schwab on behalf of the Member. 
2.02 - Depending on prevailing interest rates and market conditions, the compensation that the Custodian 
receives with respect to cash balances may be greater than the administration fees the Custodian receives in 
respect of HSA Investments, and vice versa. 
ARTICLE III.  CUSTODIAN’S AUTHORIZATION AND EMPOWERMENT 
The Member hereby authorizes and empowers the Custodian to administer the Investment Sub-Account, 
including the power: 
3.01 - To engage HETC to serve as custodian of all HSA Investments and to permit HETC to sub-delegate and 
of its custodial obligations to Schwab and to engage other third-party service providers, such as record 
keepers, clearing firms or broker-dealers, to provide certain services with respect to the HSA Investments. 
3.02 - To invest and reinvest the Investment Sub-Account at the Member’s direction from the list of available 
HSA Investments, and to sell such HSA Investments to cover fees or any overdrawn amount without any 
investment responsibility on the part of the Custodian; provided that any such sale of HSA Investments shall 
be executed on a pro rata basis across the HSA Investment portfolio. 
3.03 - To reinvest all realized earnings and dividends paid from an HSA Investment in the Investment Sub-
Account in the same HSA Investment or such other investment. 
3.04 - To collect service fees and other administration fees from the Investment Sub-Account and in 
connection with investments in HSA Investments, in each case in accordance with the Agreement. 
3.05 - To make payments, disbursements or distributions from the Account as directed by the Member or his 
or her authorized agent, in conformity with the terms of this Agreement and applicable law. 
3.06 - To exercise all voting decisions and take any other required actions related to Issuer Communications 
in accordance with Article I of this Supplement. 
3.07 - Upon the advice of the Advisor, to add, subtract, delete or otherwise modify any list of HSA Investments 
available for purchase by the Member, including but not limited to, liquidating an HSA Investment or 
prohibiting the Member from making additional purchases of HSA Investments that are currently held in the 
Member’s Investment Sub-Account. If, upon the advice of the Advisor, the Custodian decides to liquidate one 
or more HSA Investments in which the Member is currently invested, the Custodian will notify the Member 
and offer to liquidate the Member’s investment in such HSA Investment(s) and reinvest the proceeds in similar 
or comparable HSA Investment(s) (each a “replacement HSA Investment” ) (or, if no replacement HSA  
Investment is available, to liquidate the existing HSA Investment and retain the proceeds in the cash balance 
of the Account.  If, within thirty (30) days from the date the Custodian sends such notification to the Member, 



 

the Member does not elect to liquidate its investment in the HSA Investment(s) and reinvest the proceeds in 
a replacement HSA Investment or allocate the proceeds of such liquidation to the cash balance of the Account 
(as applicable), the Member will be deemed to have consented to such liquidation and reinvestment or 
allocation (as applicable).   
 
Copyright © 2019 HealthEquity, Inc. All rights reserved. HealthEquity and the HealthEquity logo are service marks of 
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